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Enterprise information management in modern society is the base for stable 
development of enterprises, which can improve the management level and work 
efficiency, and minimize manual operation problems as much as possible. Quality 
Management System based on ISO9000 is an information management application, it 
can track the process quality and product quality and has the functions of monitoring, 
data processing and statistical management. With the development of computer 
applications, enterprise products, resources, information systems management is no 
longer rely on manual processing, manual data processing only provide regular 
reports, it is difficult for them to provide all required comprehensive analysis of the 
data, making the corporate decision-making activities are often can only be made 
based on experience, with a certain blindness. Data through a computer system to 
organize, you can always provide the required data. Data’s processing by the 
computer provide a clear scale, to make standardization. Moreover it can save 
manpower and improve efficiency. 
This dissertation research the Quality Management Information System in 
Xiamen Tobacco Industrial CO.Ltd,  First of all, this dissertation introduced the 
product features, quality management requirements and the present situation of 
tobacco industry quality information management. Then, introduced the system 
features and system function structure, using VB and Sybase SQL Server to design 
and develop this system. Finally, we show a bit of the quality management 
information system, lack of universal ideas and market prospects. 
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指的是在品牌规模上，争取用五年或更长时间，着力培育 2 个年产量在 500 万箱、
3 个 300 万箱、5 个 200 万箱以上的定位清晰、风格突出的知名品牌；“461”是
价值提升的愿景，指的是在销售收入上，争取到 2015 年，培育 12 个销售收入超
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Kapoor 等人提出了集成质量系统（Integrated Quality System-IQS）的概念。一些

































第一章 绪论                                     
3 







































基于 ISO9000 的烟草企业质量管理信息系统的设计与实现 
4 







































Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
厦
门
大
学
博
硕
士
论
文
摘
要
库
